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"May you live as long as 
you want and not want 
as long as you live." 

 
Irish Blessing 

 Quick Links 

Sylvia's books 

Sylvia's Children 

Where In the World Is 
Sylvia

 
 

March 11-17, 2018 

Restaurant Week 

West Orange, NJ  

March 14, 2018 

CPRS, Long Beach 

                                            

March 14, 2018 

  
OVERCOMING OBJECTIONS 

      As a salesperson it is important to always be "in 
the moment" when meeting with prospects.  
Sometimes it's hard and our minds wander to the end 
of the conversation (or what we think will be the end) 
and we don't always hear everything.  And, when we 
are done what we DON'T want to hear is "I'll have to 
think about it."  
 
     And, instead of saying ... 
        -but our company's service is ... 
        -but this is a great price ...  

        -but think about the value we have to offer ... 
.      .. rethink your responses and talk to the customer 
with open-ended probing questions that will maintain 
the dialogue and keep the information flowing.  For 
example: 

Why do you feel that way?  

What benefits do you see form this course of action?  

What is missing from this that would make you more 
comfortable?  

What is a better approach to this?  

        I'm not sure I understand.  Can you explain 
further? 
 
In other words, probe for answers that will help you 
give them what they want and be successful in your 
sales effort! 
               

     Happy St. Patrick's Day  

http://r20.rs6.net/tn.jsp?f=001VyZS5xE312cRo6xjMto-B_X7N9as-6bC7f-6RCm6VidtxZWkj35DbDIxecLHp-YQYk6d4T4ebSqkaN9g4QR4H6QbLL2BjKei8KYZf9ISGXuvGt1dDHIwKlURIHxSN1to4qt8Cuaba1zhEPcyiD0PVqwDQ5mhvIvdvAhpi3AWXuFSOxJzbfdHw9okTCDTbkGZ&c=rzCgwi7ulw8d5BAPJtCi1GGjXKo7oHxi9I-l71iZrRJ17yV7jfyFOQ==&ch=Z8arWen74wLxmdhfjaXsfdBJpEFGmaRVOCF4iXfOCCjLWUeLtSKbag==
http://r20.rs6.net/tn.jsp?f=001VyZS5xE312cRo6xjMto-B_X7N9as-6bC7f-6RCm6VidtxZWkj35DbEGBUqSAgvJknfIxnmEMcKQx3s0gMYxUTQ_WP_54fy5yK5ImCsLRU-7Uuenh09RUEwsUI3HdbB3ixCXmR1CdagMraUPFup4Ah8RRNT7EzS3Erbh9dOPccGWf6aIOTiRpfg==&c=rzCgwi7ulw8d5BAPJtCi1GGjXKo7oHxi9I-l71iZrRJ17yV7jfyFOQ==&ch=Z8arWen74wLxmdhfjaXsfdBJpEFGmaRVOCF4iXfOCCjLWUeLtSKbag==
http://r20.rs6.net/tn.jsp?f=001VyZS5xE312cRo6xjMto-B_X7N9as-6bC7f-6RCm6VidtxZWkj35DbP-BIk6d9D2-mqpNxKNmIwx_tLh_PW1joPlDnCHSO24OrDVelpYjBZbAS9MLuJxO2NmEmbKMsBMutAEntHeL3tZl2Id930cdtiyio2yCGq4B63uvln0erKoPq9COX9bYK0ghGOMBV_GCAjueXqXB2GxtUxMBPrXRwg==&c=rzCgwi7ulw8d5BAPJtCi1GGjXKo7oHxi9I-l71iZrRJ17yV7jfyFOQ==&ch=Z8arWen74wLxmdhfjaXsfdBJpEFGmaRVOCF4iXfOCCjLWUeLtSKbag==
http://r20.rs6.net/tn.jsp?f=001VyZS5xE312cRo6xjMto-B_X7N9as-6bC7f-6RCm6VidtxZWkj35DbMtTZ7JQD2SgrfcczLiNIo5dviyOMG7Q8a_-HQBCDDLr4HB0i6AhfD2cqEv6GxUx5lNGzzbo2ZIV1xrO6jrKiNpQTcf2GIsMUIdzgLdbrydTZJbcFM4yQHKwPdJrleHbCOd64yPRz3kA&c=rzCgwi7ulw8d5BAPJtCi1GGjXKo7oHxi9I-l71iZrRJ17yV7jfyFOQ==&ch=Z8arWen74wLxmdhfjaXsfdBJpEFGmaRVOCF4iXfOCCjLWUeLtSKbag==
http://r20.rs6.net/tn.jsp?f=001VyZS5xE312cRo6xjMto-B_X7N9as-6bC7f-6RCm6VidtxZWkj35DbMtTZ7JQD2SgM1GRyICt7w2M3peXb0Ks77KZHQ0W0Z6VkHOJ0WM78OL5MycefCz99S15dsk-n1yXJnuU_1ITMDX07vuhNwGWhWvYCU2ot5_ZaJyJlP7Ykf7AK1lIdWcL4H1tDanf6Bwb1GFDeIGiKRRsXuJzUPn1ra79G72LxQQ1S3izHdgG971eB4Ne_J6Pog==&c=rzCgwi7ulw8d5BAPJtCi1GGjXKo7oHxi9I-l71iZrRJ17yV7jfyFOQ==&ch=Z8arWen74wLxmdhfjaXsfdBJpEFGmaRVOCF4iXfOCCjLWUeLtSKbag==


Convention Center, CA   

April 27-28 

Waretown Spring Wine 
Festival, Waretown, NJ 

May 7, 2018  

Florida Main Street, 
Orlando,FL 

May 16, 2018 

CRPA/MRPA 

Sturbridge, MA 

June 2, 2018 

West Orange, NJ Street 
Fair, West Orange, NJ 

June 2-3, 2018 

Cuisine on the Green\ 

Wine Festival, Little Egg 
Harbor, NJ  

June 9-10, 2018 

Jersey Shore Wine 
Festival, Lakewood, NJ 

June 13-26, 2018 

Uganda summer trip   

Summer/Fall 
Saturdays 

Aitkin Farmers' Market 

9 am - 1 pm every Sat. 

Aitkin, MN   

September 8, 2018 

Harvest Moon Brew 
Fest 

Aitkin, MN 

September 14, 2018 

18th Annual Rotary Clay 
Shoot, Hugo, MN   

Rotary meetings for 
Sylvia's Children 

March 22 ... Wyckoff, 
NJ 

 
  

 

    

 

 Lots of great stuff every two 
weeks!  

 

 
 

 
 

http://visitor.constantcontact.com/email.jsp?m=1011229391014


  

 
 

 

 
 

 

 

 
 


