
 

       

 

  

 

 

  

I LOVE UNITED AIRLINES! 
 

 

   

"You are the 
master of your 
own destiny" 

 
Anonymous 

    

Quick Links 

Sylvia's books 

Sylvia's Children 

 

Where is Sylvia now?. 
  

March 25-26, 2019  

           

March 20, 2019 

  

And why, Sylvia, are you saying you 
love United Airlines?  Please let me 

share. 

As most of you know I arrange for two trips a 
year to my school in Uganda, Africa where people 
can have the hands-on experience of volunteering, 
helping at my school, and then closing out the trip 
with an exhilarating safari.  People sign up, pay a 
deposit, and I do everything ...airfare, hotel, food, 
lodging, transportation in country, 
everything.  They pay a $250 deposit to hold their 
place and off I go to do the planning. 
 
I recently interviewed a new person who said they 
would LOVE to go.  When I asked for a deposit he 
unbegrudgingly gave me his credit card and off I 
went to get him a matching airfare to the ones I 
had previously gotten the week before.  (Those of 
you that travel know the rates change daily if not 
hourly!)  And after 45 minutes the United 
ticketing agent was able to do it!  I was so thrilled.  
 
Then, I went to process the credit card ... oops ... it 
was declined.  When I called him he gave me 
another card which was, oh surprise, declined.  
(By the way this all happened over a weekend!)  
Monday he called and canceled!!!!!!  As you know 
tickets are un-refundable and unusable by anyone 
other than by the person whose name is on the 
ticket.  I told him he owed me the money for the 
ticket ($1200+) and he said "No I don't".  I then 
spent several hours trying to get it refunded but to 
no avail.  The agent suggested I file a claim with 
Customer Care which I did.  Then, silence for two 
weeks.  

http://r20.rs6.net/tn.jsp?f=001SjaK6g4LdjkCBBYjIa0V5kg44k2UGDbAamOWitMI4ZSjo1xfaynfIVmZpFU7PIIkNXHnR-M1YHz0DbggyYEcxQgHtSX_pPltRlIbYqFk_KeVAHcAFvrikbmewd7fZPhLhyFOvp6sU2atIT97KnsLPZfQuPxTFLi7X7Yl_d0NHRmuD6g1Jh6D_H3-xHHeSgEG&c=H_dRHYdp89T8CQ0sBQGNI3f8a5ivMLqxCWD17KiEA3uNfW9dJFT5Bg==&ch=CdIGhjB5FFe7MCSATF6I041n5qR5j0y0OsMnzmTt5mkqJh0W982gZA==
http://r20.rs6.net/tn.jsp?f=001SjaK6g4LdjkCBBYjIa0V5kg44k2UGDbAamOWitMI4ZSjo1xfaynfISH9NpQ2mzmPUmBCKsvvTFZo-xiDr6KuYLQNf8BzcOiTczqOPL0-NL8NEYklAVsqVtCj5TgxK86kfLIelfswCb0L8xEcBx5LWQ2bAVPGol4tmv5gjGGduTa6qDEVZiWLlQ==&c=H_dRHYdp89T8CQ0sBQGNI3f8a5ivMLqxCWD17KiEA3uNfW9dJFT5Bg==&ch=CdIGhjB5FFe7MCSATF6I041n5qR5j0y0OsMnzmTt5mkqJh0W982gZA==
http://s.rs6.net/t?e=36Q1yO7fzVQ&c=1&r=1
http://s.rs6.net/t?e=36Q1yO7fzVQ&c=3&r=1
http://s.rs6.net/t?e=36Q1yO7fzVQ&c=4&r=1
http://s.rs6.net/t?e=36Q1yO7fzVQ&c=5&r=1
https://myemail.constantcontact.com/My-faith-in-humanity-is-restored----.html?soid=1011229391014&aid=36Q1yO7fzVQ


 National Main Street 

Seattle, WA 

  

April 13-14 

Kite Festival, Pier 
Village 

Long Branch, NJ 

  

April 27-28 

5th Annual Waretown 
Spring Wine Festival ... 

Waretown, NJ  

  

May 13-17, 2019 

STS Marketing College 

Dahlonega, GA  

  

May 26, 2019   

Opening day Aitkin 
Farmers' Market @ 

Butler's ... 9-1 
Aitkin, MN 

June 1-2  

9th Annual Jersey 
Shore Wine Festival ... 
Lakewood Blue Claws, 

NJ 

Uganda trip June 12-
25, 2019  

Sylvia's Children 
Mbiriizi, Uganda, Africa 

  

 
  

 

 
On Sunday, March 17, I received a call from a 
supervisor who asked if anyone had contacted me 
yet.  When I said "no" he said he was going to 
personally see to it that I got my refund and, guess 
what ... he did!  He was so gracious and wonderful 
he solidified my loyalty to United Airlines..   

Fly the friendly skies of United! 

  -----------------------------------------------
-------------    

 

If you are looking for some beautiful 
photos that would look great in ANY 

home (they are like art!) ... visit this site.  
They are gorgeous!   

https://fineartamerica.com/profiles/antony-
costa.html  

     

     PS - notice new e-mail address 
sylvia.allen@allenconsulting.com    

   

 
Lots of great stuff every two weeks! 

 

           

        

 
 

 
 

  

 
 

    

 
 

https://fineartamerica.com/profiles/antony-costa.html
https://fineartamerica.com/profiles/antony-costa.html
mailto:sylvia.allen@allenconsulting.com
http://visitor.constantcontact.com/email.jsp?m=1011229391014
http://r20.rs6.net/tn.jsp?f=001SjaK6g4LdjkCBBYjIa0V5kg44k2UGDbAamOWitMI4ZSjo1xfaynfIYRoAqzcDK7vFb1XXv8z7TnwP3Hr8cB3OZm_Q8yt9u0f5InWNNM0CaHXB2MhlXyvLZ_GJnv72QcyPc5-ET-ffDECBdLT5NQ5N6bwYsYYj25XUgLTkDiygB64BKDhZ5nZicOyLIPIhgTH6nd5bjUzdr4aBSTCVhmeJMHhPBRcgdM9HScSCUlv_zMXsF3BlwwKQJloUMAtC40GzySJRjP6KFfQpPCOomZwfjx99OfMh2H12ig3Xoi_A1h_lll95Fs90r5pft8eJiaHgD6hDcplg5q34oG8N1PHn-1OQENTA0OyQKJSzTopzExCX-0JW8KiTQ==&c=H_dRHYdp89T8CQ0sBQGNI3f8a5ivMLqxCWD17KiEA3uNfW9dJFT5Bg==&ch=CdIGhjB5FFe7MCSATF6I041n5qR5j0y0OsMnzmTt5mkqJh0W982gZA==
http://r20.rs6.net/tn.jsp?f=001SjaK6g4LdjkCBBYjIa0V5kg44k2UGDbAamOWitMI4ZSjo1xfaynfIYRoAqzcDK7vbMudhrulsmYu1VGGNFloPl0yjSs4nNO9ynogTxaBD-rJ4oMHhv2qCoomf2C9h06amj0jQ4dv7KokelxskehQi8Yu-OjGLOxJjvfvQugEMtTWXnjk3KS7H4CrLTN1GR0A10dWVltRRIyOFIIBd3HcIRvb_XFKHTjn&c=H_dRHYdp89T8CQ0sBQGNI3f8a5ivMLqxCWD17KiEA3uNfW9dJFT5Bg==&ch=CdIGhjB5FFe7MCSATF6I041n5qR5j0y0OsMnzmTt5mkqJh0W982gZA==
http://r20.rs6.net/tn.jsp?f=001SjaK6g4LdjkCBBYjIa0V5kg44k2UGDbAamOWitMI4ZSjo1xfaynfIfXU8neDv0ePfnm098Om5pzQns0baquLM3BkwM-tMBYR4TNXFHuNns1bJ53CrfwSBnL7MT_RmlZ2O05QYMxa6OhFrbkRmZ3oaLqLDSHgBz4gPFPKgVWOdndSgp3jABw9RB0OZCMYI4Ff&c=H_dRHYdp89T8CQ0sBQGNI3f8a5ivMLqxCWD17KiEA3uNfW9dJFT5Bg==&ch=CdIGhjB5FFe7MCSATF6I041n5qR5j0y0OsMnzmTt5mkqJh0W982gZA==

