"Never ever drink wine
while operating power

tools. The dust will spoil it."

From a Lowe's ad!

Quick Links

Sylvia's books
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Where In the World Is
Sylvia
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Waretown Spring Wine
Festival, Waretown, NJ

May 7, 2018

Florida Main Street,
Orlando,FL

Ry HRin

April 11, 2018

| LOVE HARVEY MACKAY

25 years ago he wrote "Swimming With the
Sharks Without Being Eaten Alive." Here we
are 25 years later and so much of his advice is

still valid for those of us in sales. Here are

seven sales lessons from that book:

1. It's not how much it's worth: it's how much
people think it's worth;

2. The sale begins when the customer says
yes (customer service);

3. Writing personal notes yields positive
results;

4, The most important thing in any
negotiation is the ability to say no;

5. Everything is negotiable;
6. Agreements prevent disagreements;
7. Lastly, the most important term in any

contract isn't in the contract ... it's dealing
with people who are honest.

Mackey's Moral: People's lives change in
two ways: The people we meet and the books
we read.
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Join our

" mailing list

Lots of great stuff every two
weeks!



http://visitor.constantcontact.com/email.jsp?m=1011229391014

